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3 easy steps to use the AVS Quarantine Management System! 
 

 
 

 

 

 

3 Easy Steps 
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Step 1: Launch QMS website (https://qms.avs.gov.sg/Public/Login.aspx) 

using browser. 

https://qms.ava.gov.sg/Public/Login.aspx
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Account creation for Singpass holders 
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Step 2: Click on “Login via Singpass” for Singpass user. 
 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

Click here to 
log in with 

singpass 
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Step 3: Enter your “Singpass ID” and “Password”, and click Login 
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Step 4: Singpass OTP Login 
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Step 5: QMS Registration Screen for New User 
Note: 

• Customerwill be redirected to userpreferencepagewithauto filling of the detailsfrom MyInfo system. 

• After Successfulregistration, customerwill be redirectedto loginpage.Customershoulduse Singpassfor subsequentlogininto thesystem. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
Click Proceed 



Create Account 

9 

 

 Sensitivity Label: General 

Step 6: “Login via Singpass” to access QMS system 
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Step 7: Home page displayed after the successful login via Singpass 
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Account creation for Corppass holders 
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Step 2: Click on “Login via Corppass” for Corppass user. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
Click here to log in with 
corppass 
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Step 3: Enter your “UEN/Entity ID”, “Corppass ID” and “Password”, 
and click Login 
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Step 4: Corppass OTP Login 
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Step 5: Home page displayed after the successful login via Corppass 
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Account creation for Non-Singpass/Non-Corppass 

Foreigners 
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Step 1: Account creation for Non-Singpass/Non-Corppass 
Foreigners 

 

 
 
 
 
 
 
 
 
 

 

 
Click 
here 
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Step 2: Fill up Personal details, Address details and Security Verification 

Notes: 

• This2FAaccountcreationisonlyapplicableforforeignerswithout 
Singpass/Corppass.SingaporeansandSingaporePRshoulduse 
Singpass/Corppass for login into the QMSsystem. 

• Fieldsmarkedwithredstar(*)denotesamandatoryfield,It mustbe 
filled. 

• Choose yourown QMSLogin Id (Minimumof6 alphanumeric 
characters) 

• Entera valid emailaddress to receiveuser id and password. 
• Entervalid OTPMobile Numberfor 2FA SMS Authentication. 
• User ID and Password shouldnot be the same. 
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Step 3: After filling up all required fields click on Proceed button 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click Proceed 
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Step 4: After Successful profile creation, message will be displayed 
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Step 5: After Successful profile creation, a notification will be sent. 
 

 
Notes: 

• Aftersuccessfulregistration, an emailwill be sent to theemailaddressyouhavespecifiedduring 
registration. The emailwill contain the user id andpassword to login to QMS 

 
Email Sample 
From: QMS.Alert@avs.gov.sg 
Date: 5 December, 2013 11:08:04 amGMT+8 
To: <your email address> 
Subject: AVS-QMS Registration Successful 
Dear XXXX, 
Your registration was completed successfully! Here is your login information: 
Username : <your username 

Password : <yourpassword> 

Thank You. 
Animal &Veterinary Service 

This is a system generated message. Please do not reply to this email. 

mailto:QMS.Alert@avs.gov.sg
mailto:the83b@gmail.com
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How to change password 
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Step 1:  Login to QMS with user id and password 
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Login to QMS 
Step 2: After first successful login, QMS will ask the user to change 

the password. 
Note: 
Changethepasswordandseta new passwordthatyoucanremember. 
Enter the old passwordand new password in changepasswordscreen. 
Newpasswordmustadhere to thepasswordpolicy 



Login to QMS 
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Step 3: Change password and login again 
Note: 

After successfully changing the password, a message will be displayed and QMS will automatically redirect to login page. 
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                     Account creation for Public User 
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Step 1:  Login to QMS with user id and password 
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Step 2: After Login, Verification code sent to your mail address. Enter the 
Captcha and fill the Verification code from your mail.  
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Step 3:   If the OTP is valid it redirect to the setup page. The setup page 
display the QR code. Scan the QR code with Google/Microsoft 
Authenticator to enroll 2FA. Once enrolled click submit button. 

Note : Install Google/Microsoft Authenticator on your Mobile device. Once 
installation complete scan the QR code from the Mobile device. 
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Step 4: Once enrolled the account. Authenticator App (Mobile device) will 
generate 6 digit pin for every 30 seconds. Refer the below screenshot. 

 
 
 

 

User Name 
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Step 5: Now enter the captcha and fill the 6 digit pin from the authenticator                
App (Mobile device) to authenticate. 
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Step 6: Home page displayed after the successful login via  2FA. 
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Note : On Re-Enrollment link follow the same steps as new                                  
Enrollment.  
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                                           Create a Reservation 
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Step 1: Login again with user id and password for 2FA Authentication. 
 

 



Create a Reservation 
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Step 2: Now enter the captcha and fill the 6 digit Pin from the authenticator 
app to authenticate.  

       



Create a Reservation 
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Step 3: Home page displayed after the successful login via 2 FA. 
  



Create a Reservation 
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Step 1: After login, click on Reservation Menu to see quarantine 
reservation forms. 

       
 

Reservation Forms 
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Step 2: View and Read Quarantine Reservation for Cats andDogs 
Information Page 

 
 
 
 
 
 
 
 

 
Click toExpand 

 
 
 
 
 
 
 

 
Click toProceed 
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Step 3: Fill up reservation details to check availability of room 
 
 

            



Create a Reservation 
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Step 4: After filling the details click on “Check availability” 

 

 
 
 
 
 

 
 
 
                                                            Click to CheckAvailability 
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Step 5: Fill up Pet details and attach supporting documents 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
Clickto attach documents 

 
 
 
 
 
 
 
 
 
 

 
Click to see feeestimation 



Create a Reservation 
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Step 6: Attaching supporting documents 
 



Create a Reservation 

43 

 

 Sensitivity Label: General 

Step 7: Click “Show Estimated Fee” to see Fee estimations 



Create a Reservation 
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Step 8: Check all declarations and click on “Submit” to see Confirmation 
page 



Create a Reservation 

Step 9: Verify all details and Click “Proceed” to submit the quarantine 
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reservation application  
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Create a Reservation 
Step 10: Success Message will be displayed and email confirmation willbe 
sent to the registered email address. 
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Payment for Approved Reservations 



Step 1: Click on Approved reservation to do Payments for theReservation 
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Click to QRC No  to pay 



Step 2: Confirm Reservation Details and Click “Make Payment” to Proceed 
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Click to initiate payment. 



Step 3: Click “Make Payment” 
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Click toProceed to Payment 
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Payment Method for Users with PayPal Account 



Step 4: Enter PayPal Account Details and Click“Login” 
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Step 5: Link Card Details with PayPal 

53 

 

 Sensitivity Label: General 

 



Step 6: Once card details are synced, click“Continue” 
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Step 6: Finally Confirm the Payment details at the QMS-AVAand 
Click “Pay Now With PayPal” 

 
 
 
 
 
 
 
 
 
 
 

 
Click to Finish Payment Process 
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Step 8: Payment process is complete and Payment Receipt is obtained 
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Payment Method for Users without PayPal Account 



Step 4: Click “Checkout as Guest” in the PayPalScreen 
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Click to Proceed 



Step 5: Fill in all the details and click “Continue” 
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Step 6: Finally Confirm the Payment details at the QMS-AVAand 
Click “Pay Now With PayPal” 

 
 
 
 
 
 
 
 
 
 
 
 

Click to Finish Payment Process 
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Step 7: Payment process is complete and Payment Receipt is obtained 
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Thank You 


